
SUSE
  Service User 

Seal of Excellence

 
Please contact SUSE team for an 

informal chat on:

Tel: 02380 560690/01264 345829
Email:  SUSE@enham.org.uk

Enham
Enham Place

Enham Alamein
Andover

Hampshire
SP11 6JS
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In partnership with:

In partnership with:

Application form

Name:

Address:

Telephone:

Email:

I am currently supported by the:

services.

Please send your completed 
application form to the SUSE team 
at Enham.

SUSE
Service User Seal of Excellence
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The Supporting People programme 
provides housing related support to 
help people to live as independently as 
possible in the community.

Through the Service User Reference 
Forum (SURF), service users have 
worked with the Supporting People 
team to develop the SUSE.

SUSE is an award given by Service 
Users to organisations with excellent 
standards.

SUSE will give service users the 
opportunity to:

•  Receive training in how to be
   an assessor of Supporting People
   Housing Services.

•  Have a say on which services deserve
   the award and which ones need to
   do more to achieve it.

Will I be on my own to do the 
assessment?

No.

•  All assessments are done in
   pairs and you will have the
   support of SUSE staff to help 
   you if you want.

Will it cost me anything?

No.

•  If you use your own car you can
   claim back £0.40p per mile.  If
   you use public transport, i.e. a bus
   or train, you can claim the cost.  If
   you have mobility issues then you
   will be able to use a taxi once it
   has been agreed by Enham.

How much time will it take?

•  Only two days for your training 	
   session

•  Each assessment can be 			
   completed in a day and you will 	
   be rewarded for each one you do

SUSE will give you the 
opportunity to:

•  Receive training in how to be an 	
   assessor

•  To use your experience to
   improve services.

Why not become an assessor?


