
The Hampshire Service User Seal of Excellence (SUSE)
The Supporting People Partnership recognises that the criteria assessed in formal assessments are not always the same as the criteria which matter most to service users. 
To address this, the Supporting People team has worked with service users to develop a way of enabling service users to evaluate providers’ performance in relation to what they feel important – the Service User Seal of Excellence. 
Through the SUSE, service users are able to assess provisions, in line with the service specification, and give an award to those who provide excellent services and go 'the extra mile' to fully involve service users in shaping delivery.
It is awarded by the Supporting People Partnership (through Hampshire County Council), upon recommendation from service users.
The assessment criteria are:

(i) Involvement of service users
(ii) Safety, security and well-being

(iii) Availability of support & links to other services
(iv) Environment and resources
Within all the criteria, specific consideration will be given to how well the service works to provide equal opportunities.
As well as promoting service user involvement and rewarding good services, the SUSE initiative aims to:
· Show people the kind of aspects which are important to service users

· Help services to further improve

· Empower service users and raise self-esteem

· Benchmark good practice
For more information and an application form, please contact:
Supporting People Team

12-13 Bridge Street, Winchester, SO23 0HL

Tel: 01962 826000  Fax 01962 869384  E-mail: supporting.people@hants.gov.uk
For an application form please contact: 
SUSE Team

Tel: 01264 345829

Email: SUSE@enham.org.uk
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